
Application for a Rainwater Tank Rebate
The increased rebate applies to new tanks bought, paid for in full and installed on or after  
1 July 2007 and by 30 June 2009. Tanks bought, paid for in full and installed between  
20 October 2002 and 30 June 2007 are eligible for the previous rebate of up to $800. To apply 
for either rebate you must be an owner of the property where the tank is installed. Your tank 
should be installed and all plumbing work completed before you apply for the rebate.  
Sydney Water will only issue one rebate per property.

NSW Health does not advise using rainwater for drinking when there’s an alternative source  
of water available.  For more information visit www.health.nsw.gov.au

Sydney Water account number (located on the top right hand side of your bill):

1. APPLICANT (please print) 
Title:

Name:

Note: The rebate cheque will be issued to the name supplied.

Customer type (please tick):

 Residential  Commercial  Industrial Commercial/Industrial customers
         please include ABN 
Installation address:

Unit number: Street number: Street name: Street type:

Suburb/Town: Postcode:

Applicant’s postal address*:

Unit number: Street number: Street name: Street type:

Suburb/Town: Postcode:

Phone number (business hours):

Email address: 

* Your rebate cheque will be posted to this address

2. TANK AND METER DETAILS 
Q1. What is the tank’s capacity in litres (or combined capacity 
if more than one tank is installed on the same property)?

Q2. Is the tank above or below ground?

 Above  Below

* Refer to section 4 in the Terms and Conditions



3. LICENSED PLUMBER’S DECLARATION  
(to be completed by the licensed plumber)
Note: you are only required to complete this section if your rainwater  
tank has a plumbing connection or where a backflow prevention device  
has been installed.

Name:

Company name:

Plumber’s licence number:

I certify that I have done the plumbing work required to 
connect the rainwater tank supply on this property to a 
toilet and/or washing machine, and/or to install a backflow 
prevention device and/or to install a top up to the tank from 
Sydney Water’s supply. This has been done in accordance with 
Sydney Water’s plumbing guidelines for rainwater tanks.

Signature:

Date: (DD/MM/YY)

      

Q3. Date of rainwater tank purchase?

Q4. Date of rainwater tank installation?

Q5. Will the tank be ‘topped up’ from Sydney Water supply? 
(If YES a licensed plumber must complete section 3 of this 
form. The flow rate should be restricted to two litres a minute)

 Yes  No

Q6. Is the tank connected to a toilet and/or washing machine? 
(If YES a licensed plumber must complete section 3 of this form)

Toilet  Yes  No

Washing machine  Yes  No

Q7. Have you read, understood and complied with the  
backflow prevention requirements explained in this  
brochure**?

 Yes  No

** Also refer to section 4 in the terms & conditions.

Q8. What is the approximate roof area (in square metres) 
connected to the rainwater tank?

4. PROPERTY OWNER’S DECLARATION  
(please read carefully)
I declare that:
·  my tank(s) is (are) already installed
·  the information contained in this application is truthful and 

correct and I am eligible for the rebate in accordance with 
the Terms and Conditions

·  I have checked with my local council and the installation 
and operation of my rainwater tank has met all planning 
and building requirements

·  I have read and understood the Terms and Conditions  
of the rebate program and agree that by signing this 
application, I accept these Terms and Conditions 

·  I have attached the original receipt for the purchase  
and installation of my rainwater tank.

Signature:

Date: (DD/MM/YY)

      

Please send your completed application form and original 
receipt(s) to:

Sydney Water Rainwater Tank Rebate Program 
PO Box 17 
Wollongong NSW 2520

For more information on rainwater tanks,  
please visit our website at www.sydneywater.com.au  
or phone Sydney Water on 13 20 92.

Office use only:

Date received: Customer file number: Entered:

  


